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The Office of the Health Ombudsman
is Queensland’s free and independent
health service complaints agency.

If you are not satisfied with a health
service provided to you or someone in
your care, then it’s your right to make
a complaint.

Before making a complaint with us, try
talking with the health service provider.
Visit our website for advice on talking
with your provider.

If you are not satisfied with their response
or feel uncomfortable talking with your
provider directly, contact the Office of the
Health Ombudsman.



